
Welcomers’ Tips
	DO
	DON'T

	General

· Treat people with a disability as you would anyone else.

· Always speak directly to the person with a disability.

· Always ask the person with a disability if you can help him or her in any way.

· Whenever possible, seat people with their friends or family.

· Try to be aware of hidden disabilities, such as epilepsy or Alzheimer's disease, which may require assistance.

· Assume nothing - always ask!

	· Don't use negative terms such as "crippled" or "victim".

· Do not consider a companion or carer to be a conversational go-between.



	Visual Impairment

· Identify yourself by name and as a steward
· Show a visually impaired person to his/her seat
· Ensure there are large print song sheets available
· Explain to a visually impaired person where things are located
· Provide space for a guide-dog to lie down by removing a chair.

	· Don't push a visually impaired person – always allow them to take your arm.



	Deafness and hearing loss

· Ensure your face and mouth can be seen clearly.

· Look directly at the person and speak at normal speed with clear (not exaggerated) lip patterns.

	· Don't exaggerate or shout.

· Don't speak directly into the person's ear.

· Don't obscure your face



	Speech Impairment

· Give your whole, unhurried attention with good eye contact.

· Remember the person with a speech impairment may use another method of communication, such as writing.
	· Don't finish a sentence or word for the person.

· Don't get agitated or impatient



	Mobility Impairment

· Always ask a wheelchair user if she or he would like assistance before you help.

· Try to sit or crouch down to talk to wheelchair users so that eye contact is easier.

· Provide seats near the entrance for people with mobility difficulties to minimise walking.


	· Don't push a person in a wheelchair unless they ask you to.

· Don't hold on to or lean on a person's wheelchair.



	Learning Disabilities

· Be patient; give someone with learning disabilities time.
	· Don't assume the person cannot understand you.
· Don’t be patronising or use childish language.


Adapted from Through the Roof www.throughtheroof.org 

Inclusive Language
Many people worry about using language that may be unacceptable to people with a disability. The appropriate use of language is important in order not to reinforce negative images and stereotypes. 

People with a disability generally are less concerned about the words you use than the attitudes that lie behind the words. They have identified a vocabulary that they feel is appropriate to use and it is a matter of simple courtesy to use terms which they prefer. If you are uncertain about what to say, the simplest way is to ask the person with a disability themselves. This guideline runs through all contact with people with a disability - ask them. 

Language reflects our heart and should be:
· Personal – ‘person with a disability’ rather than ‘disabled person’;

· Positive – ‘has a disability’ rather than ‘afflicted with a disability’;

· Precise – ‘wheelchair user’ rather than ‘confined to a wheelchair’ or ‘wheelchair bound’

Use ‘person with a disability’ rather than ‘handicapped’ which has its origins in ‘cap in hand’, with implications of charity and begging 

Remember that we are talking about people; the term ‘the disabled’ is impersonal and implies a group separate from the rest of society 

Avoid attaching labels to people with a disability. Labels are for jars - not people! 

Don’t describe people by the condition they have. An ‘arthritic’ is a person with arthritis, a ’spastic’ or ‘epileptic’ is a person who has cerebral palsy or epilepsy 

Don’t use negative images; ’suffering from…’, ‘a victim of…’, ‘crippled by…’, ‘afflicted by…’ 

Use accurate descriptions. Terms like ‘wheelchair bound’, ‘confined to a wheelchair’ are best expressed as ‘a wheelchair user’ or ‘person who uses a wheelchair’ 

Words and phrases to be avoided:

Don’t say cripple…. [image: image1.wmf]Say instead person with a disability 

Don’t say mentally retarded…. Say instead person with a learning disability
Don’t say spastic…. Say instead person with cerebral palsy or physical disability

